
In response to queries raised by bidders please  find below AAI Response

Queries  by bidders AAI Replies

In personal Object Work Lost has mentioend 3 envelope 

open tender but in Tender Doc at page no. 18, para 5.6 

has mentioend 4 envelope. 

please confirm how many envelope are required to submit 

the bid and what are containg in that? 

3 envelop open tender is a three step methodology 

adopted to process the tender i.e PQQ, Technical and 

Financial bid in sequence . Para no 5.6, page no 18 

elaborates the content of envelops to be submited as 

hard copy .

On which price Lowest Bidder (L1) will be determinded? As per price bid of DVR. Cost of Spares will not be 

considered for L1 evaluation.

Installation' needs to be defined more clearly. Are AAI 

planning to install the balance of 36 locations themselves 

following the training at the 5 specified locations?

Installation is AAI responsibility.Training shall cover 

detailed procedure for installation and shall support 

Installation work at 5 sites as on job training . 

Is Hardware delivery going to be to all 41 individual sites 

or will a consolidated delivery address list be used?

Equipment has to be delivered at at 41 sites as per 

Annexure -III

How is hardware to be accommodated? Will it be in 19" 

racks? Are 19" racks required or are there existing racks 

available?

Please see corrigendum 02.

Does the training requirement (5 days pers site) for up to 

18 people at each site need to be delivered 

simultaneously or follow on one site after the other?

Training will follow on  one site  after other.

Please define what is meant by 'hot swap/hot pluggable' 

when referring to the standard PCI architechture. Does hot 

pluggable mean that the PCI card must be able to be 

removed without the recorder stopping? Dual recorder will 

continue.

Raid Disks and power supply modules shall be hot 

plugable.

What are the terms of transfer of ownership? If AAI install 

and commission, will site acceptance be done by AAI 

also? Is ownership transerred ondelivery?

Owner ship is transferred on delivery at site in good 

condition .Insurance claim is responsibility of bidder.

Please can you provide a clear breakdown of who will be 

expected to conduct installation and when for each site? 

Also, how will integration and testing be carried out and by 

whom?

Installation & testing  is  AAI's  responsibility. However 

necessary support shall be provided by the supplier 

through E-Mail, Phone , Fax  and during training.

Can you confirm that any demonstration request will be 

pre-Contract Award? Is any demonstration considered to 

be part of the evaluation and thus necessary pre-Contract 

Award?

Refer para 6.12 of Section A of Tender Doc.

What is meant by the statement 'All interface cards must 

be identical' - does this mean that cards of 8,16,24,32,or 

64 Channels must be interchangeable or must all cards be 

exactly the same?

The interface cards shall be interchageable.Example if 

one 64 channel card is used in 64 channel DVR and two 

64 channel card is used in 128 channel DVR then 64 

channel card of 64 DVR and 128 DVR shall be 

interchangeable.Is every requirement for a new site or are some sites 

being upgraded/refreshed?

Requirment is for existing sites

Please provide details for the VoIP CODEC and the 

licencing requirements. What VoIP voice switch will be 

used? How many VoIP Channels need to be recorded and 

of what format? (SIP?)

VOIP shall be recorded over LAN.

The UPS specification mentions 400V - Please clarify if 3 

phase supply is to be supported?

Please refer corrigendum 01 already issued.

Does the solid state requirement extend to all hardward, 

including Hard Disk Drives within recorders?

Refer para 10.2 & 10.3 of Section C ,part B of NIT for 

Hard disks type to be supplied.

Could you pls confirm me that in Delhi ,VOIP license is 

required for how much port

30 Channels

As per solution 100 % expandablity is required. I would 

like to know that is it required for 128 port also?

Yes



It is mentioned in installation site on page no 86. 1 card 

with 04 dual port.

What is means of this. Is it representing total 4 PRI or 8 

PRI ?

Please refer corrigendum 02.

Is it acceptable to place all tecnhnical manuals and data 

sheets in a section of our proposal entitled Supporting 

Documentation or must it bbe contained within the 

Technical Bid?

Part of technical bid

As an overseas supplier are we expected to complete both 

parts of the financial bid for each Hardware System Cost, 

in particular, priciing for the Indian source? (As per 

Annexure - 1A)

Refer  annexure 1B (Instruction to file price bid)

Pls send us the BOM detail for 16,32,64,128 channel Dual 

DVR because there is only Hardware software ,and Voip 

License cost are mention in Price bid format.

BOM to be submitted by Bidder based on our  scope of 

work   of NIT.


