
GENERAL TERMS AND CONDITIONS 
 
 
 
The actual scope of work shall be as per the tender no. XA53C11001 for Point to 
Multipoint Radio system for North East and Southern Assets of ONGC on turnkey 
basis. The brief scope and other terms and conditions are as follows: 
 
7.1  Installation, Configuration and Commissionning Test 
 
Installation, configuration and testing shall be carried out as per the best industry 
standards considering OEM recommendations. The system shall be integrated with 
the existing LAN/WAN and other communication system. 
 
7.2 FAT and Pilot Testing 
 
FAT shall be carried out at Manufacturer’s premises followed by functional 
demonstration of the system as per the scope of work in discussion with the client 
before despatch of the equipment. 
 
7.3 Warranty 
 
One year warranty shall be provided. Bidder shall provide the comprehensive 
Maintenance services during warranty free of charge. 
 
 
7.4 Comprehensive AMC 
 
Comprehensive Maintenance Services for a period of five years after warranty 
period. Comprehensive Maintenance Services support charges include the repair, 
maintenance, replacement of spare parts and shifting as per the scope of work in 
tender no-XA53C11001, Part IV A-II. 
 
7.5 Training (Optional) 
 
Training of ONGC engineers on Operation and Maintenance of Point-to-Point 
Backhaul radio system at OEM premises. Travel and lodging expenses will be borne 
by the purchaser. 
 
 
7.6 Taxes and Duties 
 
The cost breakup such as custom duties, Excise duty, VAT, Service Tax, Sales Tax, 
Work Contract Tax, or any other taxes details must be provided. 
 
 
7.7 Payment Term 
 
Payment shall be released as per the following subject to realisation of the from the 
client. 



 
7.7.1 On Supply of material 
 

 70% of „Cost of material‟ supplied will be paid after receipt of material at 
ONGC‟s site, and Material Receipt Report duly signed by Contractor‟s 
representative and ONGC representative along with delivery Challans. 

 
 
7.7.2 ON satisfactory Installation, Testing and Commissioning of all systems  
 

 15% of cost of material already supplied and  
 70% of the cost of “Installation & Commissioning”  

7.7.3 On satisfactory System Acceptance Testing (SAT) & Acceptance  
 

10% of the „Cost of material‟ already supplied and  

20% of “Installation & Commissioning services‟  

 

7.7.4 On satisfactory overall system testing, functional integrity testing & 
acceptance and handing over to ONGC including all locations of all Groups.  

05% balance payment of the „Cost of Material‟ and  

10% of “Installation & Commissioning Services”, will be paid after  


